
Xylem SCADA 
THE COMPLETE AND EASY-TO-USE SOLUTION FOR YOUR WATER INDUSTRY SUPERVISION NEEDS
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In industries such as water and wastewater, aquaculture, and hydro power,  

the ability  to monitor changing conditions on demand and remotely control your 

infrastructure is critical. It helps to extend the reach of your team and minimizes 

downtime. To meet the rigorous demands of each industry, Xylem has developed 

Xylem SCADA, an easy-to-use software tailored to your needs. It provides  

user-configurable control of your hardware with minimal integration needed. 

Xylem SCADA delivers a secure and comprehensive overview of your systems’  
performance anytime, anywhere, from your smart phone, tablet, or computer. While  
Xylem hardware and software are created to work even better together, Xylem SCADA  
offers connectivity support for many brands of programmable logic controllers (PLCs)  
and remote telemetry units (RTUs).

Customizable 
SCADA solution

What sets  
Xylem SCADA 

apart?

Set up  
in hours,
not days

Designed  
for water  
industries

Tailored to
your specific

needs

Connects many 
devices in &  
out of Xylem

User-configurable
rostering
& alarms

of experience  
in water

industries

120+ 
YEARS
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Many SCADA platforms make it complicated to fulfill business needs. Xylem  

SCADA gets your water industry infrastructure set up in hours instead of days.  

You can personalize your alarms based on what you want to be alerted about,  

how you want to receive the alarms, and who receives them in what order.

Xylem SCADA puts you and your team in control with reliable performance and complete,  
real-time command of your site assets. This includes maps, trend reports, operator notes,  
weather*, alarm management tools,  and more:

Easily personalize your water
management tools

User-configurable software
tailored to your specific needs

Real-time monitoring 
& control 

Lets you easily set and check
alarms and other critical 
information so you can proactively 
reduce unplanned and costly 
callouts and downtime. Native 
weather* helps you to proactively 
plan for adverse events. 

*Xylem SCADA Cloud

Install in hours,  
not days 

Xylem SCADA provides  
simple integration with rapid
deployment. Water industry
templates, support, installation,
and customizations are offered
to save you time and money.

On-site  
server option

Xylem SCADA On-Premise  
is the perfect option for those
who 1) need their server to  
be on-site due to company  
or governmental data  
privacy rules or laws, and/or  
2) need an easy, complete 
redundant server.

Upgrades  
included

Software updates, upgrades,  
and security patches are included 
in annual support packages 
to keep your software current 
with water industry trends and 
cybersecurity protocols.

Optimization
 

Real-time data trends  
and analytics help  
optimize site configuration  
and asset performance.  
Better performance means 
maximized system uptime.

Communication  
& connectivity 

Xylem SCADA provides
communications and
connectivity to hundreds of 
devices, both from within and 
outside of Xylem’s offerings, 
and many open and third-party 
protocols are supported.
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Xylem SCADA is an important part of our full suite of digital solutions, Xylem Vue,  
that combines smart and connected technologies, intelligent systems and services,  
and 120+ years of problem-solving expertise. Our digital solutions and services  
make it easier for water and wastewater infrastructure operators to remotely  
manage assets, optimize performance, and predict failures. 

Discover how Xylem supports your business with our service packages:

Optimize your water  
system’s management

Implementation support 
Whether you need a little help or full implementation support, we are here to facilitate a smooth  
on-boarding experience. We help get your systems up and running, and train your team so that  
you can realize the benefits of Xylem SCADA immediately.

Tailored to your needs
Are coding or system setups not your thing? No worries, Xylem will create full customizations  
to suit your unique needs to get your system optimized without the headache.

Updates, upgrades, and cybersecurity included 
We offer annual support for a fraction of Xylem SCADA’s original price. This support includes 
assistance, software updates/upgrades, and any recommended cybersecurity patches to help 
maintain the safety of Xylem SCADA. Also, if you want to look more closely at your SCADA ecosystem, 
we offer actionable, expert Cybersecurity Assessment services and Incident  
Response to provide greater confidence. For more information visit xylem.com/security.

Digital transformation starts with Xylem Vue 
Digital adoption is no longer an option, it’s an urgent reality to meet the increasing 
pressures you face. Xylem Vue brings together our full portfolio of digital solutions to 
solve your most pressing water challenges along your digital journey. Let’s see what’s 
possible for you.

Discover more at xylem.com/XylemVue
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